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BACKGROUND/OBJECTIVES: The Canadian Government has funded many mental health support platforms however, not many people seek help from these resources as they are unaware of the available support or unsure about their mental health concerns. In such scenarios, people often consult online applications or social media that could be misleading or suggest self-help treatments that might not help people with severe risk issues. To help create awareness and support for the younger population in Canada, this research focuses on a Chatbot system that will provide information based on user’s queries from reliable medical sources and encourage users to understand and seek support from reliable support platforms available in Canada.

METHOD: The Chatbot interface incorporates Natural Language Processing and Deep Learning Techniques to provide users with a more interactive and friendly conversation when discussing mental health issues and the help required. All resources added into the application were taken from reliable Canadian medical platforms aided by the Canadian Government. The Chatbot will respond to user’s queries and provide reliable support information to help encourage users to seek help if needed.

RESULTS: Figures 1. and 2. display the user’s conversation with the Chatbot, and the interface is used to understand the reluctance of youth towards asking about concerns regarding their mental health.
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Figure 2. Mental Health Resources aided by the Canadian Government.
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Figure 1. Chatbot providing information regarding Mental Health Issues.
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CONCLUSION/IMPLICATION: This research provides insight into developing a Chatbot application to create awareness regarding mental health issues and recommend users to seek help from reliable resources available in Canada. Rather than focusing on self-help therapies, this application encourages users to discuss their concerns without feeling judged. Further research is needed to incorporate more methodologies into the Chatbot for addressing the reluctance of users from contacting mental health support platforms.
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Bot: Sure I will guide you through this. ~
Could you please give me an option from

the list below so I can assist you further:

1. Phone, Text, Chat.

2. Apps and Online Services.

3. Online Peer Groups.

You: 2
Bot: The following services are available:

1. Better Help www.betterhelp.com
Online access to professional counsellors
On the web, and available for iPhone and
Android users.

2. The LifeLine App
www.thelifelinecanada.ca

Direct access to phone, online chat, text,
and email crisis support
self-management tools,
access to crisis centres across Canada
Available for iPhone and Android users.





image2.png
You: Explain mental illness please?

Bot: Mental illness is the reduced ability for
a person to function effectively over a
prolonged period of time.

You: Are there types of mental illness?

Bot: Depression.
Bipolar disorder.
Anxiety disorders.
Schizophrenia.
Personality disorders.
Eating disorders.

You: Describe depression

Bot: Everybody goes through "ups and
downs" in their lives. Sometimes we use the
term "depression”, or "depressed” to

describe these everyday feelings. .

You: What causes depression?





